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Analysis on the Changing Process of Novice Counseling
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The purpose of this study is to look at the novice counseling trainee’s experience as first client in educational analysis
experience and what changing process to go through. To achieve this, this study conducted an in-depth one-on-one
interview of 15 novice counseling trainees who experienced the first 10-session educational analysis as a major in
counseling within the last year and the collected data were analyzed by the grounded theory approach provided by
Strauss and Corbin(1998). As a result of analysis, 121 concepts, 45 subcategories, and 18 categories were drawn. The
central phenomena of novice counseling trainee’s educational analysis experience included ‘emotional pain and
somatization’ and ‘impatience because of expectation of change and reality mismatch.” The causal conditions included
‘uneasy relation with educational analyst’ and ‘confrontation with true self not wanting to see’ and the contextual
conditions included ‘necessity for humane and professional change’ and ‘expectation and fear of educational analysis.” In
response, ‘resisting change’, ‘self-disclosing to educational analyst’, ‘confrontation and enduring’, ‘express my feelings to
my family, friends and colleagues’, and ‘attempting new behaviors’ appeared as action/interaction strategies. The results
included ‘humane and professional growth’ and ‘recognition of necessity for continuous growth and change.” The
research findings included open coding, axial coding, and selective coding process analyses, and the core category by
selective coding was drawn as “I began counseling with curiosity and expectation and experienced emotional pain and
somatization. I sometimes wanted to stop counseling, but overcame the hard process with educational analyst’s
acceptance and professional competence, family, friends and colleagues’ support, and my own will and achieved humane
and professional growth.” The steps related to the central phenomena appeared in the following five steps: curiosity,
conflict, resistance, cohesiveness, and growth. Based on such findings, this study provided discussion on the changing

process of novice counseling trainees through educational analysis experience and suggestions for further studies.

Key words : novice counseling trainee, educational analysis, client experience, changing process, grounded theory
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