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Figure 1

Analysis Study Selection and Quality Evaluation Process
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Table 1
Basic Information of Studies for Analysis
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Basic Information of Studies for Analysis (continued)
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Figure 2
Counselor's Burnout Growth Model
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The purpose of this study is to explore the counselor's burnout process and burnout-related factors. To this end,
20 qualitative studies related to burnout were selected and qualitative meta-analysis was performed. The findings
are as follows: First, the burnout process of the counselor was analyzed that there are couple of stages such as
an Effort + Flow phase, Burnout phase, Recovery phase, Growth phase, the counselor may recover after burnout,
but the recovering could lead to a circular process of returning to burnout again. In addition, after the counselor
restored burnout, they were able to achieve growth such as birth into existence, individualized self, noticing and
positive contact. Second, the risk factors in moving from the Effort + Flow phase to the Burnout phase are
divided into individual factors and environmental factors, environmental factors acted as more risk factors than
individual factors. In particular, the lack of awareness of counseling within the organization led to burnout when
there was conflict or when the personal characteristics of the counselor individual and the qualities and expertise
as a counselor were not prepared. Third, the developmental factors were coping factors and leap factors in
moving from the Burnout phase to the Recovery phase and the Growth phase. The counselors promoted recovery
and growth by focusing on self-care, transformation, strengthening professionalism, and exerting self-control Fourth,
the concept and model of growth after burnout were presented based on the intergrated and intrinsic meaning

research for the burnout process and causal factors.

Key words : counselor, counselor burnout, qualitative meta-analysis
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Figure 1
Analysis Study Selection and Quality Evaluation Process
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Table 1
Basic Information of Studies for Analysis
Author Place of
No. Target Subject Research method N Result
(year) publication
Burnout,
Youn, Y. S. Doctoral 117 Reporting Phenomenology 4 categories, 13 themes,
1 Burnout Common 10
(2021) Dissertation Center Counselors Research 85 semantic units
Factor
Factors Influencing
Park, K. L. School
Burnout, Prevention Subject S topics, 14 sub-topics,
2 & Park, J. Y. Journal Professional 9
and Overcoming Analysis 59 meaningful concepts
(2020) Counselors
Burnout
Middle School
Ko, H. L. X Burnout Recovery Phenomenology 10 key components,
3 Journal Professional 9
(2020) Experience Research 20 sub-components
Counselors
Burnout recovery: 5 sub-factors, 11
meaning units
Burnout Recovery, Qualitative Recovery  factors  for  burnout: 5
Kim, N. Y. Doctoral
4 Counselors Self-Development Content 7 sub-factors, 18 meaning units
(2020) Dissertation
After Recovery Analysis Changes in self-development activities
after burnout recovery: 2 sub-factors,
11 meaning units
Ryu, S. M. Doctoral Burnout, Grounded 7 categories, 19 sub-categories, 100
5 Play Therapists 11
(2020) Dissertation Recovery theory concepts
Nam, S. L Professional Burnout,
4 areas, 884 reactions,
6 & Kim, Y. H. Journal School Overcoming CQR-M 61
18 categories, 49 subcategories
(2019) Counselors Experience
Jeoung,
Doctoral Burnout Recovery Phenomenology 4 categories, 12 theme groups,
7 Y. S. Counselors 5
Dissertation Experience Research 3 themes, 99 meanings
(2018)
Burnout
Baek, A. R Master’s Youth Phenomenology 5 components, 33 subconnectors,
8 Experiences, 10
(2018) Thesis Companions Research 750 units
Overcoming
Choi, H. A. Doctoral Burnout, Phenomenology
9 Psychotherapists ) 5 4 topics, 11 sub-topics
(2017) Dissertation Self-Care Regiment Research
Choi, H. Y.
University Process of 22 categories, 51 subcategories,
10 & Kim, E. H. Journal Grounded Theory 14
Counselors Burnout Recovery 183 themes
(2017)
Kim, Y. S. Doctoral Play Burnout Phenomenology
11 4 14 themes
(2017) Dissertation Therapists Experiences Research
University
Burnout,
Lee, H. S. Counselors, Phenomenology 5 components, 15 sub-components, 213
12 Journal Recovery
(2017) Workplace Research meaningful concepts
Process
Counselors
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Table 1
Basic Information of Studies for Analysis (continued)
Author Place of
No. Target Subject Research method N Result
(year) publication
Kim, C. W. Burnout Phenomenology 8 constitutional, 16 subcategories, 80
13 Journal Counselors
(2017) Experiences Research summarized meaning units
From helplessness to passion for work,
Kim, G. R. Art therapy for Single Case
14 Journal Art Psychologist 1 From cold-hearted to empathetic, From
(2016) Burnout Counselor Study
frustration to achievement
Causes of burnout,
Causes of burnout: 14 sub-domains
Nam, H. J. Consequence of )
Workplace Consequence of burnout: 5 sub-domains
15 & Song, Y. J. Journal burnout, Factors CQR 10
Counselor Factors facilitating  burnout ~recovery: 5
(2016) facilitating
sub-domains
burnout recovery
Counselors of Burnout
Jeong, M. S. Master’s Qualitative 11 categories, 33 sub-categories, 107
16 Female Violence overcoming 10
(2015) Thesis research concepts
Institution process
Changes due to  recovery  from
psychological burnout: 3 sub-domains, 11
Choi, H. Y.,
categories
Baek, H. J., A Burnout
Professional Factors that promote recovery from
17 Cha, J. S. Journal Recovery CQR 14
Counselors psychological burnout: 3 sub-domains, 14
& Kim, E. H. Experience
categories
(2015)
The meaning of psychological burnout
and recovery: 4 domains, 2 categories
Experience of space: 4 aspects.
Youth Counselling Experience of time: 4 aspects.
Cha, E. M. Doctoral & Welfare Burnout Phenomenology 4 Experience of body: 3 aspects
(2014) Dissertation Center Experiences Research Experience of relationship: 8 aspects
Counselors Meaning of the lived experience: 3
processes
Kim, Y. H. Entrepreneurial
Professional Qualitative
19 & Kang, S. H. Journal Experiences, 13 3 categories, 12 topics, 25 sub-topics
Counselors Research
(2014) Burnout
Common factors of emotions experienced
during  burnout:  guilty  conscience,
Yun, E. J. Burnout Experiential
20 Journal Counselors 11 emotional burden, and anger
(2009) Experiences Analysis

The psychological process of burnout Step
6.
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Table 2

Classification of subcategories for studies

No.

Subcategories

Effort - Flow phase

Burnout phase

Recovery phase

Growth phase

X

O

X

X

O

O

X

X

> >] O

10

o> | D>

11

X

12

OO0 |O|O|D>|D>

13

X

14

15

X

16

>10| O

17

o | P>

18

X

19

A

X

20

X

O

O: Related content. A: Part of related content. X : No related content
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Table 3

Counselor's Burnout Growth Process r

Category(N) Subcategory(N)

elated Steps

Need for care(4)

Effort - Flow phase(9)

Orientation for

a subjective life(5)

Content Case Number
Growing together with the client 2,13
Need for Care of Others 9, 13
Pride as a counselor 2
The desire to be an expert 2
Interest in humans and society 8, 16
Leadership in life and activeness in counseling activities 19

Distance from the client

Decreased motivation and

performance for work(20)

Burnout phase

(55)

Decreased interest and inertia

1,59 11, 20

Poor work motivation

1, 5,9, 10, 12, 14, 18

Difficult to empathize

3, 15

Fruitless by unimproved counseling result

9, 12, 20

Loss of work balance

3

Self-criticism and skepticism

3,9

Physical and psychological
burnout(26)

Leaving relationships and

Decreased vitality and satisfaction in life

9, 10, 11, 12, 14, 16, 18, 20

Lost personal life

2, 12, 20

Physical and emotional deterioration

5,9

1,2 3,5, 7,8,9, 10, 14, 15, 16, 18, 20

environment(9)

Expressing negative emotions and withdrawing personal relationships

5,9, 11, 15, 20

Concerns about job change and resignation

15

Family life indifference

2,9, 12

Regaining motivation and

Strengthening counselor identity

4, 5, 10

achievements(13)

Increased flow and counseling effect

Identify rewarding and presence

4, 8, 10, 12

8, 14

Recovery phase
(32)

Regaining motivation and concentration

10, 17

Improve understanding of the organization and work ability

Recovery of physical and psychological health

16, 17

Recharging the

Passion and energy

4, 6,9, 10, 17

energy of life(17)

Empathy and positive attitude

4,5, 10, 12, 14, 17, 19

Relationship reconstruction(2)

Birth into

existential being(9)

Growth phase

(26)

Individualized self(8)

6, 12, 17
Improving self-management ability 10, 17

Restoration of relationships with others 16, 17

Acquisition of existential meaning 9
Setting the direction and purpose of life 4, 6,7, 12
Changing attitudes and expanding perspectives in life 10, 12, 17
Discovering the meaning of burnout that becomes growth 5
Identify strengths 8
Acquiring a positive and receptive self-image 10

Awareness and

Increased relaxation and efficacy

5,6, 7, 12, 14, 16

positive contact(9)

Improve ability to cope with problem situations

6, 17

Respect for humans and vivid encounters

5, 6, 9, 10, 12, 16, 17
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Table 4

Counselor's Burnout Growth Process related Factors

Subcategory(N)

Content

Case Number

Personal characteristics(19)

Low self-esteem

25,6, 7,10

Perfectionism

7, 10, 16, 20

Secking recognition and achievement

10, 19, 20

Excessive responsibility and self-conceit

2,3, 7, 10, 13, 16, 19

Lack of counselor training(11)

Doubts of professional qualities and abilities

5,6, 7,89, 11, 13, 16, 18, 19

Lack of identity

Psychological features(3)

Academic stress

Future anxiety

Physical vulnerability(2)

Physically vulnerable traits

A demanding client(22)

Client beyond the limits of the counselor

2,5, 6,7, 8,9, 10, 11, 13, 15, 16, 18

Clients with difficulty in forming rapport

2,7, 8, 10, 11, 20

Client dependent on counselor

2, 10, 15, 18

Lack of awareness and

conflict in organization(32)

Work environment out of control

8,9, 10, 16, 18

Relative deprivation in the organization

2, 5,9, 10, 13, 15

Lack of awareness of specificity and expertise

2,69, 15, 19

Expectations and relationship conflicts

5, 6, 11, 15, 16

Role conflict and excessive administrative work

2,5, 6,7,8, 10, 12, 15, 16, 18, 20

Job characteristics(4)

Demand for continuous growth and investment

Job image that emphasizes altruism

Socio-economic difficulties(11)

Lack of social support

5,9, 13
5
8, 15, 18

Economic hardship

5,9, 10, 11, 19

Demand for various public and private roles

5, 12, 13

Strengthening professionalism(12)

Efforts to strengthen expertise

1,3,4,5 67,809, 10, 15, 16, 20

Exerting self-control(12)

Self-limit recognition

8

Self-opening and assertion

6, 7, 10, 12, 16

Adjust the number of consultation cases

3

Refusal of work other than counseling

3

Job and role coordination

6, 19

Avoidance (Early Leave, Absence, Leave, Forget)

15, 20

Reinforcement of internal and

external support systems(4)

Support of internal and external support systems

2,3,6, 8

Category(N)
Individual
factor
(35)
Risk factor
(104
Environmental
factor
69)
Coping
factor
(28)
Developmental
factor
(Y
Leap
factor
(43)

Support of others(14)

Client support and change

4,5

Experiences of emotional support and acceptance

2,3,5, 67,9, 10, 13, 15, 16, 19, 20

Self-management and care

2,3, 4,5,6, 7,9, 10, 12, 15, 16, 19

Utilizing personality strengths

4,10

Self-care, transformation(26)

Self-acceptance and insight

5,6, 7,9, 10, 15, 16, 17

Reconstruction of experience

6, 10

Systematization of self-development activities

External resource support(3)

Reorganization and improvement

of counseling work understanding

Getting financial help

i
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Figure 2
Counselor's Burnout Growth Model

« Meed for care « Decreased motivation and + Regaining motivation and « Birth into existential being
« Orientation for a subjective performance for work achievements + Individualized self
life |:> « Physical and psychological + Recharging the energy of life « Awareness and positive
exhaustion + Relationship reconstruction contact

« Leaving relaticnships and
environment

* Persanal characteristics + A demanding client + Strengthening professianalism + Support of others

» Lack of counselor training « Lack of awareness and conflict in + Exerting self-control + Self-care, transformation
* Psychological features organization + Reinfarcement of internal and « External resource support
« Physical vulnerability « Job characteristics external support systems

* Socio-economic difficulties

——————— >
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