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== (Measurement-Based Care)
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This study introduced the Measurement-Based Care (MBC), which involves evaluating clients’ conditions
through routine quantitative assessment to guide individualized interventions and then explored how the
elements of MBC were applied in the psychological counseling services provided by the Korean
government-led Humidifier Disinfectant Health Center. To this end, a content analysis was conducted on
3,043 counseling session records in 2022. The results indicated that while the collection of data (the first
of MBC’s three key elements) was well-implemented, sharing and action (the second and third key
elements) were insufficiently carried out. Based on these findings, we identified the factors that hinder the
sharing and action of routine outcome assessment results and proposed strategies to overcome these

challenges and implement MBC to enhance service quality within evidence-based treatment.
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