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Questions for Online Survey
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Table 2

Categories and Frequencies for Positive Experience of Non-Face-to-Face Counseling
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The purpose of this study was to explore the university counseling center clients’ experiences of non-face-to-face
counseling. A total 72 undergraduate and graduate students who utilized the individual counseling service at the
university counseling centers participated in online survey. Collected data was analyzed using the Modified
Consensual Qualitative Research. As a result, in relation to positive experiences of non-face-to-face counseling, 15
categories and three domains emerged. The first domain was related to physical convenience and increased
accessability, and it included ‘decreased time and spatial limitations’, ‘reduced risk of COVID-19 infection’,
‘Flexibility in scheduling counseling sessions.” The second domain was related to psychological comfort which
included ‘less of burden for in-person interaction’, ‘fecling easy in self-disclosure’, ‘being able to stay focused in
counseling process.” The last domain related to counselor factors included ‘empathetic and attentive listening” and
‘genuine attitude.” In related to negative experience of non-face-to-face counseling, 15 categories and four domains
were identified. The first domain related to physical constraints included ‘technical difficulties” and ‘limited
opportunity in use of various tools for counseling.” The second domain related to difficulties in vibrant
communication included ‘limitations of verbal interaction’, ‘lack of practical and emotional connection’, and ‘slow
or contradictory communication.” The third domain relating client factor included ‘difficulties drawing full
attention and processing feelings’ and ‘less of commitment in counseling process.” The fourth domain related to
counselor factor included ‘lack of focus and distraction of counselor’ and ‘counselor’s repetitive negative comment

on non-face-to-face psychological counseling.

Key words : non-face-to~face counseling, online counseling, college counseling center, CQR-M
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Appendix
Table 1
Questions for Online Survey
Demographic information and Gender, Age, Major, Counseling related experience

counseling experiences

(number of therapy sessions, presenting concerns)

Non Face-to-Face Counseling

Experiences

1. What did you like about non-face-to-face counseling?

2. Please state verbal or non verbal interventions of counselor that made your counseling

experience positive.

3. Please state negative experiences that you encountered in non-face-to-face counseling.

4. Please state unhelpful verbal or non verbal interventions of counselor that you experienced

in non-face-to-face counseling.

5. If you experienced in-person therapy before, what are differences between in-person

therapy and non-face-to-face counseling?

Table 2

Positive Experience of Non-Face-to-Face Counseling

Frequency classification

Domain Categories
(number of cases represented)
No spatial limitations Typical (54)
Saving time, cost, and energy drawing from traveling Typical (50)
Physical convenience and
Flexibility in scheduling counseling sessions Typical (41)
increased accessability
Reduced risk of COVID-19 infection Typical(38)
Easy access to making and scheduling therapy appointment Variant (4)
Less of burden for in-person interaction Typical (43)
Feeling easy in self-disclosure Variant (19)
Psychological comfort Decreased risk and stigma in utilization of counseling Variant (4)
Being able to stay focused in counseling process Rare (2)
Being able to have time to process and organizing the thoughts Rare (2)
Empathetic and attentive listening Typical (44)
Information and solution giving Variant (24)
Counselor factors Counselor’s considerate attitude for utilizing non-face-to-face counseling Variant (16)
Genuine attitude Variant (10)
Exportation and clarification Variant (8)
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Table 3
Negative Experience of Non-Face-to-Face Counseling

) ) Frequency classification
Domain Categories

(number of cases represented)

Technical difficulties Variant (25)

Concerns about obtaining confidential and secure spaces for counseling/ )
Variant (10)

Physical constraints psychotherapy
Limited opportunity in use of various tools for counseling Variant (9)
Lack of access for video counseling equipment Rare (2)
Limitations of verbal interaction Typical (39)
Difficulties in vibrant
Lack of practical and emotional connection Typical (36)
communication
Slow or contradictory communication Variant (23)
Difficulties in drawing full attention and processing feelings Variant (20)
Client factors Less of commitment in counseling process Variant (8)
Feeling less secure and stable in counseling process Variant (4)

Counselor’s limited expertise in provision of counseling relative to )
Typical (39)

in-person counseling sessions

Counselor’s interventions that constrain therapeutic alliance Variant(29)
Counselor factors o . .
Counselor’s provision of unhelpful and hasty solutions Variant(15)
Lack of focus and distraction of counselor Variant(8)
Counselor’s repetitive negative comment on non-fact-to-face counseling Rare (2)
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