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This study investigated the structural dualism within South Korea’s counseling certification system, which is divided into
national and private credentials. It empirically analyzed the structural complexity arising from differences in qualification
requirements, training frameworks, examination criteria, and institutional recognition, as well as the imbalance in
publicity, accessibility, and effectiveness among institutions. Employing a mixed-methods approach, the study integrated
quantitative analyses —including training requirements, cost structures, sentiment analysis, and the Economic Feasibility
Index (EFI)—with qualitative assessments of online discourse and case-based institutional practices. Through this process,
it examined the relationships among the economic burden of qualifications, social reputation, and policy applicability. As
a result, certain private certifications failed to secure public trust and exhibited low institutional applicability, despite
requiring extensive training and imposing high financial burdens. Moreover, the perceived social credibility of
certifications varied significantly depending on their alignment with public policy initiatives. Based on these results, the
study proposed several policy recommendations, including the unification of certification frameworks, the establishment of
an accredited training institution system, the introduction of public financial support mechanisms, and the enactment of
a “Counselor Act.” This research makes both academic and policy contributions by offering an integrated perspective on

the interrelationships among certification quality, economic sustainability, and public sector utility.

Key words : Counseling certification system, Effectiveness of certification, Structural imbalance, Training costs, Accreditation and

certification framework
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